Facebook Community
Guidelines
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Below are simple guidelines to keep in mind when engaging in the Facebook
Community.


I will be available mostly Monday – Friday to answer questions. I will
check in on the weekends as I can, and if I have the time answer you
effectively, I will. Otherwise, look for me mostly in the group Monday –
Friday to answer all of your questions.



Be sure to introduce yourself when you first arrive. Let us know who you
are, where you're from, what business/industry you’re in, where you are
with your business website, and what you're looking forward to getting
from this experience.



As others join, feel free to welcome and connect with them. This is a
community after all! Let's all pitch in to make this a warm experience for
everyone. :)



Use this space interactively. Ask and answer questions, get and give
feedback, share your progress and your wins as you complete the training
and get your business website up and running.



Be honest but kind. In the event you see someone asking for feedback, it
serves everyone best if you're completely honest in your answer. We can all
only learn and grow from honest feedback. But always be kind in your
responses. Building a business, designing a website, handling new clients,
etc. can all be emotional tasks. We're all in this together. Make sure you
take everyone's feelings into consideration.



Be positive. Technology is fickle. Many times it has a mind of its own. As
you navigate through building and running your business website, it's
inevitable that you'll run into hiccups along the way. Just know that (1)
you're learning and things always seem harder in the beginning before they
become familiar, and (2) there is a wealth of support you can tap into, from
our Facebook group to the list of support options I offer in the training
area. Know that you are on the path to greatness. Don't let bumps in the
road slow you down! :) While you are welcome to share any frustrations
you may be going through as you build your business website, excessive
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negativity and complaining is not allowed. Please be mindful of this space.


Utilize all of your support options. Although this Facebook community is
here to offer support as you go through the training, do not treat it as your
sole place to get help anytime you have any problem with your website.
Even with the extent of my expertise, there’s no way I can help solve every
single problem you may run into as you build and run your website. Be sure
to familiarize yourself with and utilize the other support options listed in
the training so you can to get the help you need.



Feel free to network, but please no intentional promotion or spamming.
In a group of like-minded people with different gifts and passions, it's
inevitable that you could find the perfect team member, mastermind
buddy, friend, or client/customer. So in that case, feel free to reach out to
people and connect, and even offer your products, services or resources
when you see someone in need of them. You can even create a post to let
people know you’re looking to hire a new team member or looking for a
new mastermind buddy/group. But intentional promotion of your freebies
or paid services/products/programs, or posts that are considered spammy
are not allowed and will be deleted. If you do it repeatedly your access to
the group will be revoked. This is a friendly and helpful place.



No Solicitation via Private Messaging. Do not send any member of the
group a private message to solicit for business, unless you are specifically
asked to do so.



Have fun! This is an adventurous journey and my hope is that you'll learn a
lot, be inspired and leave better because of it! :)
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